
8/3/07 

Post in Customer Service Area 
Do Not Remove until November 1, 2007 

IMPORTANT RECALL NOTICE 
 
To: Customers 
 
Performance, Inc. Announces Recall of Performance Carve Pedals 
 
Performance, Inc., of Chapel Hill, NC, is voluntarily recalling the Performance Forte 
Carve Pedals, item # 50-3160, UPC: 400012428906. The defective pedals have weak 
spindles that can break during normal use. If this happens the rider could lose control of 
his bike and be injured. We have received no reports of accidents or injuries.  
 
The Forte Carve Pedals were only sold through Performance Stores, via the 
Performance web site: www.performancebike.com/shop and through Performance 
catalog sales. 
 
The potentially defective pedals were sold from July 15, 2007 to August 5, 2007 and 
they can be identified by the “E7” production lot code stamped on the pedal spindle 
flats (see photo below). 
      
 
 
 
 
 
 
 
 
 
Consumers should stop using the pedals immediately and return them for 
replacement or refund. For refund, exchange or store credit, return them to the nearest 
Performance Store. Or for credit or exchange return to: 
 

Performance Inc. 
Attn: Returns Dept. (Carve Recall) 
1 Performance Way 
Chapel Hill, NC 27514.  

 
For more information call or write Performance Technical Product Support at: 
 

800 553-TECH (8324) M-F 9am-8pm and S & S 12-6pm (EST) 
techsupport@performanceinc.com 

 
or visit the company's website at http://www.performancebike.com./. 


