IMPORTANT RECALL NOTICE

To: Customers

Ferformance, Inc. Announces Recall of:

Performance Forte 11 Tooth Derailleur Pulleys

Ferformance, Inc., of Chapel Hill, NC, is voluntarily recalling the Ferformance
Forte 11 Tooth Derailleur Fulleys, item # 50-3013 UPC: 400011887056
400011887131,

These Forte derailleur pulleys were manufactured w bearings whose inside
diameter is too large for the supplied brass bushings. The resulting wobble could
cause the derailleur to miss shift and the chain to jam. Chain problems of this
sort can impair the rider's ability to control his bike If this happened he could lose
contral, fall and be injured.

We have received no reports of accidents or injuries.
The Forte Pulleys were only sold through Performance Stores, via the

Ferformance web site; wwiw performancebike.comfshop and through
Ferformance catalog sales.

They were sold from March 14 2004 through to April 25,2005

Consumers should stop using the pulleys immediately and return them for
replacement or refund. For refund, exchange or store credit, return them to the
nearest Performance Store. Or for credit or exchange return to:

FPerformance Inc.
Attn: Returns Dept. (Pulley Recall)

1 Performance Way
Chapel Hill, NC 27514,

For more information call or write Performance Technical Froduct Support at

800 553-TECH (8324) M-F Yam-10pm and Saturday 12-6pm (EST)
techsuppot@performanceinc.com

ar wisit the company's website at http:feeees performancebike . com./.

Gaynar Caollester
Supervisor, Technical Product Support






